LLOYD KINOSHITA
Emeryville, CA, 94608 | lloydkinoshita@yahoo.com

CURRENT OBJECTIVE - To find part-time jobs or contract/temporary positions with a great teams and organizations.

RECENT EMPLOYMENT HISTORY (*References available on request*)
PLAYSTUDIOS – Lead Quality Assurance Analyst					July 2017 – May 2022
Responsible for leading teams (internal and external), creating tests, testing slot games, events and live-ops.  Assisting with Customer Service/production issues for Android/iOS/Kindle devices and Web for worldwide release. Used JIRA, GOOGLE sheets and drive, Office 365, Jenkins, TFS, GITHUB, CRM tools, SPLUNK, Postman, Charles, X-Code, Sublime, Tableau and KPI’s, LEGOS, live event tools, AppCenter, TestFlight, HockeyApp, and MICROSOFT office products.

NEXON MOBILE – Quality Assurance Tester						December 2016 - July 2017
Responsible for leading teams, creating tests, testing slot games and assisting with production issues for Android/iOS/Kindle devices and Web for worldwide release. Comprehensive functional, standards, security and analytics testing. SQL and Database testing. HockeyApp, Charles, Android Studios.
		
MERCENARY TECHNOLOGY – Senior Quality Assurance Tester				August 2015 – December 2015
Console video game testing for the PlayStation 3, PlayStation 4, and Xbox game systems for single, multiplayer and online gaming. Coordinated with external QA teams. JIRA.

ARIZMENDI BAKERY – Owner Candidate						2015
Responsible for producing baked goods, food prep, expresso, pizza and manning the register at Arizmendi Bakery. Primary morning shift team. Other responsibilities included cashiering, customer service, dishwashing, updating product sheets, taking inventory, packaging and stocking items for display, and other ownership duties of the bakery.

WHOLE FOODS MARKET – Baker							2014
One of two bakers, responsible for producing baked goods at a Whole Foods Market (baking from scratch and bake-		off/finishing of pre-made items). Primary baker on opening shift at least 2 days per week. Responsibilities also included 	dishwashing, sanitation, temperature logging, updating product sheets, inventory of products (in freezer and on floor), 	stocking items on display, packaging baked goods and tagging for sale, customer service and sales, producing price tags for 	items, and spoilage inventory. Worked directly with bakery manager, pastry decorators, inventory manager, other bakery 	sales workers, and other departments in store

GREEN ADELINE – Landscaper, propagator, drip irrigation maintenance & pruner	2014-2015

WELLS FARGO BANK – Senior Technical Project Manager, Assistant Vice President	2008 – 2014
Responsible for multiple projects, onshore and offshore, representing middleware services. Managed full development lifecycle from project initiation to project close, managing internal teams and partnering with business teams. Multiple Service Excellence recognitions.

WELLS FARGO BANK – Quality Assurance Coordinator				2006 – 2008
Responsible for gathering, organizing and researching QA Metrics and reporting to Senior Management. Responsible for group-wide communications, trainings, presentations and documentation of QA processes and procedures.


WELLS FARGO BANK – Senior Quality Assurance Test Analyst/Engineer			2001 – 2006
Responsible for analyzing specifications and requirement documentation, creating test scripts, running tests, creating automated tests reporting defects, assisting clients with testing needs, resolving client testing issues, executing regression testing and certifying functionality for Wells Fargo Middleware Services. Managed QA Engineers (onshore and offshore).

eGREETINGS.COM – Senior/Lead Quality Assurance Engineer				1999 – 2001
Leading test efforts on one of the first virtual e-cards website with animated cards.

RAY’S TEA TIME – Shift Manager							1998
Assisted in management of an Asian tea store and café. Responsible for inventory, managing part-time staff, and day to day 	operations including preparing Tapioca and other Asian tea drinks, baked cookies for café, packaged and displayed pre-	made items for sale, cleaned store, open and closed register, served customers and supported café community.

THE 3do COMPANY/CYCLONE STUDIOS – Associate Director/Associate Producer 	1997 – 1999
Console game design. Team and product management.  Voice script creation and studio directing. Music and sfx editing.

SEGA OF AMERICA/SEGASOFT – Quality Assurance Lead				1992 – 1997
Managing and testing for console and PC games.

HIROKI’S BAKERY – Website Creation, Maintenance and Management

[bookmark: _Hlk158042580]PRIMA PUBLISHING – Manual Editing and Writing
Manual writing and editing for console games.	

CALIFORNIA INSTITUTE OF INTEGRAL STUDIES – Public Relations Assistant/Newspaper Editor/Bookkeeping
PSA’s and press releases, event and school publications, event assistance, database maintenance, editing, bookkeeping.

JCCNC & MISSION COMMUNITY COLLEGE – Teacher ESL
Taught ESL to Japanese and Spanish speakers. Curriculum creation.	

FUKUNAGA PRODUCE – Production and Delivery					
Responsible for fulfilling produce orders from restaurants and bakeries. Duties included taking inventory, invoicing, 		collecting, production, packaging, and delivery to customers.
EDUCATION
CALIFORNIA INSTITUTE OF INTEGRAL STUDIES – M.A. Cross Cultural Psychology – Certificate Organizational Development
UNIVERSITY OF CALIFORNIA, BERKELEY EXTENSION – Certificate Teaching English as a Second Language
MERRIT COLLEGE – Certificate Landscape Horticulture
INTERNATIONAL INSTITUTE FOR SOFTWARE TESTING – Certified Software Test Professional (CSTP)
UNIVERSITY OF HAWAII, MANOA – B.A. Psychology / Minor in Dance
	
	
	



